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How to use Alipay to enter the MTR: 

● Requirement: users are required to have an ID card in mainland China and link the 

information to their Alipay account.  

● There are a total of 7 steps involved. If it is your first time to use Alipay to enter the MTR, 

you will need to complete all 7 steps. If you have used it before, you can skip steps 3-6, 

which are required for registration only. 

1. Search “香港乘车码” in Alipay 

/ or click “出行/Transport” (and skip the next step and go to step 3 directly) 

 

 

 

Or click “Transport” and 
go to step 3 directly. 



 

2. Click “出行/Transport” 

 

  



3. Change the region by clicking the inverted triangle button. 

 

 

  



4. Change the region to Hong Kong 

  



5. Choose “Metro” and click “Get now” 

 



6. Click “agree and obtain the card”. 

 

 

  



7. A QR code will be provided to you. You can use this QR code to enter / exit the MTR. 

  



This is the location where you can scan the QR code (which usually appears on purples machines): 

 

  



How to use Alipay HK to enter the MTR: 

● Requirement: users are required to link at least one bank account or a credit card to the 

Alipay HK account, or have sufficient balance in their Alipay HK is enough.  

 

1. Click “EasyGo” 

 

  



2. A QR code will be provided to you. You can then use this QR code to enter / exit the MTR. 

 

 
 

  



This is the location where you can scan the QR code (which usually appears on purple machines): 

 

  



How to use e-Octopus in Apple wallet to enter the MTR: 

● Requirement: You only need to have cards in your iPhone “Wallet” which can transfer 

money to the e-Octopus. No further requirements are needed. 

● There are 5 steps all together. If it is your first-time to use e-Octopus to enter the MTR, you 

will need to complete all 5 steps. However, if you have used it before, you can skip steps 2-4, 

which are only required for registration. 

1. Go to “Wallet” in iPhone. 

  



2. Click “+” button at the top right corner to add a new card. 

 

 
 

  



3. Click “Travel Card” and choose “Octopus” under the region of Hong Kong. 

 

 
 

 



 

  



4. Activate the e-Octopus card by a deposit of a certain amount of money (e.g. 500 HKD). 

 

 





 

  



5. If you have more than one “Octopus” card, choose one before entering the MTR. 

 

  



 

  



Tap the iPhone on the NFC when entering / exiting MTR. This is the location where you can tap 

your iPhone: 

 

  



Use Octopus card to enter the MTR: 

If none of these ways above works for you, you may purchase an Octopus card at the help desk of 

the MTR station, and then tap the Octopus card when entering / exiting the MTR. 

This is the location where you can tap the Octopus card: 
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